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balance. We then add up all the daily balance for the billing period and divide the total
by the number of days in the billing period. This gives us the “average daily balance.”
Under VISA’s Zero Liability Policy,
you have liability protection for all of your card transactions
M-124990
Therefore, the FINANCE CHARGE for the billing period is the (average daily balance) X (the
that take place on the VISA system unless you are guilty of negligence or fraud. Should
daily periodic rate) X (the number of days in the billing period).
someone steal your card or your card number or otherwise obtain and use your card or
your card number without your permission, you pay nothing for their activity unless you,
Cash Advances – A FINANCE CHARGE will be added to your cash advance account
yourself, were negligent or fraudulent. If you notice unauthorized activity on your card,
from the date of each cash advance transaction, unless we elect to accrue FINANCE
promptly contact PFCU to report it. It is important to continually monitor your monthly
CHARGE from a later date. We figure the FINANCE CHARGE on your cash advances
statement to identify any unauthorized transactions. PFCU may impose greater liability on
by applying the daily periodic rate to the “average daily balance” of your cash advance
you if the credit union reasonably determines that the unauthorized transaction was caused
account (including current transactions). To get the “average daily balance”, we take the
by your negligence or fraudulent action—which may include your delay for an unreasonable
beginning principal balance of this account each day, add any new cash advances, and
time in reporting unauthorized transactions, account standing and history demonstrating
subtract any payments or credits applied to this principal balance as well as unpaid finance
account abuse or misuse, or your failure to fulfill your obligations under this Agreement. In
charges. This gives us the daily balance. We then add up all the daily balance for the billing
any case, you must immediately notify the credit union of loss, theft or unauthorized use of
period and divide the total by the number of days in the billing period. This gives us the
your card or your card number. Notice of unauthorized use may originally be oral, but must
“average daily balance”.
be followed by written notice. Notice must be given to the Pittsford Federal Credit Union,
P.O. Box 726, Mendon, NY 14506 or initially by calling us at (800) 836-8010.
Therefore, the FINANCE CHARGE for the billing period is the (average daily balance) X (the
daily periodic rate) X (the number of days in the billing period).
18. EFFECT OF AGREEMENT. This Agreement is the contract which applies to all
Therefore, the TOTAL FINANCE CHARGE for the billing period is (the FINANCE
CHARGE for purchases) + (the FINANCE CHARGE for cash advances).
8.
IRREGULAR PAYMENTS. We may accept late payments, partial payments,
or items marked “payment in full” of the like without losing any of our rights under this
Agreement.

transactions on your account even though the sales, cash advance, credit, or other slips
you sign or receive may contain different items. We may amend this Agreement from time
to time by sending you advance written notice before the change is effective. To the extent
the law permits, and indicated in the notice to you, the change will apply to your existing
account balances as well as to future transactions. Either PFCU or you may terminate this
Agreement at any time, but termination by you or PFCU will not affect your obligations. The
cards your receive remain property of PFCU and you must recover and surrender to PFCU
all cards upon request or upon termination of this Agreement whether by you or PFCU.
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19. RETURNS, CREDIT BALANCES, OVERPAYMENTS AND ADJUSTMENTS.
Merchants and others who honor the Card may give credit for returns or adjustments, and
they will do so by sending us a credit slip which we will post to your account. If your credits
and payments exceed what you owe us, we will hold and apply this credit balance against
future purchases and cash advances, or, if it is $1 or more, refund it on your written request
or automatically after 6 months.
20.

FEES. The following charges may be applied to your account, as applicable.

Annual Fee -- None.
Late Fee -- None.
Overlimit Fee -- None.
Card Replacement Fee -- you may be charged a fee of up to $15.
Returned Payment Fee -- you may be charged a fee of up to $20.
Documentary Evidence Charges -- If you request documentary evidence of a transaction
on your account (for example, a copy of a sales draft), we may pass along to you the
cost of us researching this evidence at a rate of up to $25 per hour. No such charge will
be imposed unless the documentary evidence agrees with the transaction as previously
reflected on your statement. Further, no charge will be imposed for billing statement errors
or inquiries.

the range of rates available in wholesale currency markets; this may vary from the rate
VISA itself receives, or the government-mandated rate in effect for the applicable central
processing date. The currency conversion rate used on the processing date may differ
from the rate that would have been used on the purchase date or statement posting date.
You will be required to pay any International Service Assessment fee (ISA fee) or other
fee that VISA imposes on you or us in connection with the transaction. Transactions that
occur in a foreign country and are processed in a foreign currency are subject to a 1.00%
fee. Transactions that occur in a foreign country and are processed in U.S. dollars
will be subject to a 1.00% ISA fee. Transactions conducted in U.S. military bases,
territories, embassies, or consulates; and fund transfers conducted by the cardholder
will not be subject to the 1.00% ISA fee. A single foreign transaction will appear as two
lines. There will be one line displaying the charge followed by a separate line displaying the
international service assessment or other fee imposed by VISA.
22. NEW YORK RESIDENTS. We may obtain a credit report in connection with this
account, including for any review, modification, renewal or collections associated with this
account. Upon your request, you will be informed whether such report was requested and,
if so, the name and address of the consumer reporting agency furnishing the report. New
York residents may contact the New York State Banking Department at 800-342-3736
or www.dfs.ny.gov to obtain free information on comparative credit card rates, fees and
grace periods.
23. CREDIT REPORTING. We may report information about your account to credit
bureaus. Late payments, missed payments, or other defaults on your account may be
reflected in your credit report.

21. FOREIGN TRANSACTIONS. Purchases and cash advances made in foreign
countries and/or foreign currencies will be billed to you in U.S. Dollars. The exchange rate
to dollars will be determined in accordance with the operating regulations established by
VISA International from time to time. As of the date these disclosures were published,
those regulations establish the conversion rate as either the rate selected by VISA from

YOUR BILLING RIGHTS: KEEP THIS NOTICE FOR FUTURE USE
This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.
What to Do if You Find a Mistake on Your Statement
If you think there is an error on your statement, write us at: Pittsford Federal Credit
Union, PO Box 726, Mendon, NY 14506. You may also contact us on the web:
www.pittsfordfcu.org
In your letter, give us the following information:
• Account Information: Your name and account number.
• Dollar Amount: The dollar amount of the suspected error.
• Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake.
You must contact us:
• Within sixty (60) days after the error appeared on your statement.
• At least three (3) business days before an automated payment is scheduled, if you want
to stop payment on the amount you think is wrong.
You must notify us of any potential errors in writing or electronically. You may call us, but
if you do we are not required to investigate any potential errors and you may have to pay
the amount in question.

the amount we think you owe.
If you receive our explanation but still believe your bill is wrong, you must write to us within
ten (10) days telling us that you still refuse to pay. If you do so, we cannot report you
as delinquent without also reporting that you are questioning your bill. We must tell you
the name of anyone to whom we reported you as delinquent, and we must let those
organizations know when the matter has been settled between us.
If we do not follow all of the rules above, you do not have to pay the first $50 of the amount
you question even if your bill is correct.
Your Rights if You Are Dissatisfied With Your Credit Card Purchases
If you are dissatisfied with the goods or services that you have purchased with your credit
card, and you have tried in good faith to correct the problem with the merchant, you may
have the right not to pay the remaining amount due on the purchase.
To use this right, all of the following must be true:
1.

What Will Happen After We Receive Your Letter
When we receive your letter, we must do two things:
1.

2.

Within thirty (30) days of receiving your letter, we must tell you that we
received your letter. We will also tell you if we have already corrected
the error.
Within ninety (90) days of receiving your letter, we must either correct
the error or explain to you why we believe the bill is correct.

While we investigate whether or not there has been an error:
• We cannot try to collect the amount in question, or report you as delinquent on that
amount.
• The charge in question may remain on your statement, and we may continue to charge
you interest on that amount.
• While you do not have to pay the amount in question, you are responsible for the
remainder of your balance.
• We can apply any unpaid amount against your credit limit.
After we finish our investigation, one of two things will happen:
• If we made a mistake: You will not have to pay the amount in question or any interest
or other fees related to that amount.
• If we do not believe there was a mistake: You will have to pay the amount in question,
along with applicable interest and fees. We will send you a statement of the amount you
owe and the date payment is due. We may then report you delinquent if you do not pay

2.
3.

The purchase must have been made in your home state or within 100
miles of your current mailing address, and the purchase price must
have been more than $50. NOTE: Neither of these are necessary if your
purchase was based on an advertisement we mailed to you, or if we
own the company that sold you the goods or services.
You must have used your credit card for the purchase. Purchases made
with cash advances from an ATM or with a check that accesses your
credit card account do not qualify.
You must not have fully paid for the purchase.

If all of the criteria are met and you are still dissatisfied with the purchase, contact
us in writing at: Pittsford Federal Credit Union, PO Box 726, Mendon, NY 14506
While we investigate, the same rules apply to the disputed amount as discussed
above. After we finish our investigation, we will tell you our decision. At that
point, if we think you owe an amount and you do not pay, we may report you as
delinquent.

